The hidden value of
great financial planning

Confucius

The equation between the value that you receive and the
fees that you pay needs to make sense. Yet, because the
benefits of good advice often materialise in the far-off future,
it is sometimes easy to miss, or dismiss, the value received
along the way. Market noise, emotions and periods of what
may seem like inactivity on an adviser’s behalf, can also
impact on the perception of value.
This is a reminder of the seen and, as importantly, the
often unseen or unappreciated value that a great financial
planning firm can deliver.

Financial planning: the world’s best kept secret
Almost everyone worries about time and money, what the future may
hold, and the decisions and choices that they face, yet few realise that
financial planning is the key to sorting it all out. In the bad old days,
people went to an adviser for help and in all likelihood were sold a bag
of commission-laden products under the pretext of ‘advice’. Fortunately,
today, a small group of high quality, local, boutique financial planning
firms have emerged providing truly great financial planning.
The problem is that most people don’t know what ‘financial planning’
is or understand how valuable it could be to them. Instead of trying to
define what financial planning is in a few choice words, it is probably
more useful to think about it in terms of the questions it answers. Here
are some examples:

Lifestyle worries
What does the future hold?
Will we be able to maintain our current standard of living when we retire?
When will we be able to retire safely?
Will we need to downsize to survive?

Money worries
How much is enough?
Will we run out of money?
Can we afford to put our children through private education?
Can we take more holidays?
Can we manage financially if one or both of us needs long-term care?

Money and life challenges
What happens to my partner if I die? Will they be secure?
What happens if the markets deliver really poor returns?
How can we help out the children and grandchildren?

Good financial planning helps to resolve these kinds of
questions. It helps people feel confident that they have the
financial flexibility to survive, whatever life and the markets
may throw at them. It is also comforting for them to know
that they have a trusted professional on hand, who intimately
understands their family’s circumstances and goals, and who
will monitor their affairs over time and help them to make
tough decisions that they will inevitably face along the way.
That’s the true value of financial planning.
Cash flow models, sensibly structured portfolios, tax
efficiency and contingency planning are simply the tools
that experienced planners use to help them to build and
maintain the working plan.
To deliver the financial planning service, an annual fee will
be agreed. It is often easy to appreciate the value received
in the first year, but forget or appreciate the value on an
ongoing basis. The financial planning relationship can be
broken down into three key phases of value.

Value phase 1
Sorting out the mess
and building the plan
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The overall strategy is agreed and
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Value phase 2
Plan progress and
progressing the plan

Financial planning is not a ‘set-and-forget’
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made or actions taken. Reviewing past progress

During the many years that you maintain a
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professional relationship with us, some may
be quite uneventful, but you can always be

What is more important is the future and

confident that you will remain ‘on track’ and that
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Value phase 3
Long life, death
and immortality!

There are also some more subtle areas of
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easier process when everything is organised.

On the downside, we also know that with

Most people would like to feel that they will,

longevity comes attendant health problems, not

in some way, leave behind a legacy. For some,

least the rise in dementia. It is a very distressing
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and worrying time when a loved one falls ill and
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often, many life and financial decisions need
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changes in pensions legislation have created
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needed, and who knows the family and their

generations in a tax effective manner, for
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circumstance at these stressful times.

In conclusion
It is easy to forget when you meet with us for your annual
review meeting that the scope and value of the relationship
is far deeper and more important than worrying about the
12-month market noise that has resulted in your investments
fluctuating, or the fact that neither your investments or the
plan has changed much.
Meeting your goals, feeling confident in the future and
having the time to enjoy the opportunities that your money
provides you, your family and your community, are what
really matter.
Delivering ‘peace of mind’ may sound a bit trite, but that is
the goal, consequence and value of great financial planning.
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